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A Professional Limited Liability Company

Attorneys at Law
1420 Veterans Memorial Blvd.

Metairie, Louisiana 70005
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February 8, 2011

Philip R. Adams, Jr.

OfCounsel
Benjamin W. Bronston

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554

RE: Annual Customer Proprietary Network Information Compliance
Certification; EB Docket No. 06-36.

Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for Covista, Inc. Please feel free to call me if you have any
questions regarding this filing.

Sincerely,

Leon Nowalsky

LLN/cdp

Attachment



STATI~MeNT OF I'OLley IN TRILATMI,NT OF
CliSTOlVtER PROPRIETARV Nk~TWORK INFORMATION

1. It is Covisla, s ("CovistaP
) polley not to use Cl'NI lbr any activity nther Hllm

permitted by Any disclosure of CPNI to other (such as alTiliatcs, V011<1(l1'S,
and agcnts) occurs Oldy if it is toc(}l'Kluct a busill''''' activity 1'ehttcd
to thc services alrcady by the comptmy to thc custnmcL If the Company is not
required by law to disclose CPNI m if the intended use not fhll within one Dftlle
earve oUls, the Company will first flhtain the customer's eonsent prior to CfiNL

2, Covista follows industry-standard practices to prevent nnauthorized access to
person other that the subscriber nr Covista, CoviSttl cannot guam,ott",
these practices will prevent every lmallthnfize,d aHempt lO access, use, or disclose
personally idenli.fiable infilftnation, Therefore:

.A, If an unauthorize,d disclosure were to occur, Covista shall provide notitlC1ltion of
the breach within seven (7) days to the United Secret Service ("USSS") and
the Federal Bureau of Investigation ("FBl'l

Covista
notifying

fJ1. additional seven (7) from
affected custonlers of the bread'!.

govemmcnt notice prior to

C, Nnlwitl1standillg the provisions in subpamgmph B above, Covlsla shall not wait
the additional scvcn (7) days to DotH)! customers if Covista determines there is
an in.lmediate of irreparable harm to the custom0rs,

D, Covis1a
(2) years,

two

3, All employees will be tmined as to when they Ilre, and ilre nOI, authorized to \lse CPNI
UP<H1 employment Company aIle! annul1l1y lh':I'''''l1e",

A, (),wis!1l shall prohihit its personnd Irom rdeasing CPNI based upon
a cnslomer'lniriatt!J telephone ci.H lmtkr the following three (3)
circunls1anccs:

L When

2, When in!bnnation requested by the customer is to be s'znt to the
customer's of record, or

3, When Covist" calls the customer's telephone number of record ane!
diseusses the information with the party initially identified by eustomer
when was initiated,



B. Covlsta may use CPNllbr the following purposes;

4!' To UllU"'C, ""l'lfl't'Cf maintaIn, bili and f()f services;
G. To its property right:< (If to its suhscribers or other carriers

(fOln abusive, Of the unlawful use or. or suhscription

• To inbound telemarketing. or administrative to
the cusnmler a CUS!()1ner InHiRted eall and wi1h the customer'S
in10rmed consent

• To In customcrs thm arc within the same
e<1tegories of service to which the already subscribes;

• To formerly known as and
• To Rdditiol1al services to ,rustomcrs the rcce.ipt of infollncd

consem via use of opt-in or opt-out, as applicable.

4. Prior to allowing access ttl Customers' individually identifiable CPNI ttl joint
venturers or independent contractors, Covista will require, in order to safeguard that
lnfoffilation, their entry into con:!1dentiality that enSLlIe compliance with
this Statement shall obtain opt~in consenl from a customer prior to disclosing the
infonnation. In addition.,> CoviSftt- requires al! outs!de Denkrs and Agents to acknowledge
and eenify that they only use CPNI lor the ptlllJose lbr which timt inibrmation has
been provided.

CDvi-sta requires express vvriuen authorization.
CPNJ tn new ex.cellt as otherwise required law,

~~ustomer pnof to dispensing

6, Covista docs not market, share or mherwise sell CPNI inthrmaho11 to llny tbird pluty,

1, Covista ll111intalllS a record of its own and its afliliates' sales and marketing eUJ111"aljlnS
that usc CPNL TIK' will include a description
c1llupa.ign, the tlmt WIlS used in the and what prodnets and
services were as pan of campaign.

A, Prior commencement
Covista establishes the status
the pmCcdlll'e ,mm''''~'"

11 M~JeS or
fl customer's

emnptlign that
approvaL The Jullowinj!, sets jh!th

Covista will
disdosureo-C and <,!cc.ess to

Pdor io any solicitation for cust(}m(~r

customers tbeir right to re.."lr;"cl the use
their

a Covism use (l:pt~in approval for any instan.ce in whidl Covhnamust
ohtain ellStomer approval prinr to using, disclosing, OJ' permitting aeeess to
CPNL

• A customer's approval or (lisappmva! remains. in cflecr until the custmner
rC'ioJ:es or limits such appr()v~l Or disapprov~L

• Records ofapprovals aT" maintt\lned JUt "t Jellst (Jne year.



" Individual 11miee to Cllstomers when ",oliciting ~nnnw,"'

to Wle, disclose, or permit accesS ttl Cli'NL
A The content Cl'NI notie"s eomply with FCC rule 642008 (c),

g, has implemented a system to obtain appro\ialllnd informed consent limn
ctlstomCl'S prior to the use of CPNllol' marketing system a1k,w$

sWltls a approval to estahlished prio!' to the
use ofCPNL

Covlsta has H l'c\>jew IJfOCCSS "",m,h'"",'" with the CPNI rutes for
outbound and willmaimain comjlli,UKiC records I'm at [east one year,
Specil1cal1y, Covista's personnel wil! obtain approval of any propos"d
outbound marketing request ftlr ,:"stmncr approval of usc of CPNI by (Jeneral
COl1nsel of Covista.

C,,,,ista notiiles customers
record. auth-enticatJ.ol1,

immediately of any aeeount changes, induding addn:ss of
,l(:Count and password related changes,

11. COYista may negodme authentication procedures-
provides to business customers that have a dedIcated account
contract that specifically addresses Covista's protection ofCPNL

services that Covi8ta
representative and a

12 nn'N'fC,d to provide wri t,tin !Jotice
instancc' opt-in mechanisms d{) not \vork
COHSU:ll1cr)s inability ~() is 1110re than fin an,rllTIH\'\"

busincss days ttl the of any
properly ttl suc.h a degree



Al1IHlnl47 CF.R § 64,2009(,,) C!'NI Cel'tification
, for 2011 E, B Docket Oll·"!,

Date

,'WH,m, 64 .2009Ie)

.. -::t~lt",
Name ofcmnpanYls) cOvel'ed by

Form 499 Fih,r lI); 00"/.,;"

Title signatory; Presidem

2011

ecrtification: Inc,

I, Warrell Feldman, cerrlty tbat I am an officer the company named above, and
as agem of the company, that I personal knowledge that the company has eslabIish"d
op,eraltinlg proce,dures that are to ensure compliance whh Commission's CPNI rules.

47 C.F.R. § 642001 el seq

Attw:hed to this certification is an accompanying statement explaining ho\v the
company's procedures ensure the company is in compliance with the requirements set 11)]'tb in
seelioll M.2001 et seq. rules.

The company any actions (proceedings instituted or petitions filed hy any
company at either state eonrt or 1lt the CommissIon against
hwkers) against data in the past year. The the has taken to protce.t CPNI
include updating its CPNI practices and proc(sc!urcs conducting new training designated 10

ellsure compliance with modilled CPNJ

COl'lJJ)any not rt%;,eh'eCl any cu-stomer c01'ttphl

tmauthorized release of CPNI.
in the year cooct3ITting the


